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¢ Cyclone Technology sought Birmingham City University offers a
research partner with in-depth
computer network management help businesses meet the challenges
experience, for its netPrefect ahead. With over 23,000 students and

software. e —————————— e ma Ll o

el alira : expertise has already benefitted over .
As one of Cisco's elite international 5 0p00 West Midlandsgbased SMEs. [t Maria Baxter says:
super-centre academies, : : . -

Birmingham City University offered %
including Microsoft, Cisco, BBC, Marks

in-depth expertise in managing

market-leading computer networks. & Spencer, Sky, PTC and Technosoft University's extensive
and collaborates with international - :
 Talented graduates recruited to e D ST e PPl Py
carry out research projects through international Cisco academy

Advantage West Midlands (AWM) :
funded Knowledge, Innovation, “UAboutthe Company e R L PR

Technology Transfer Schemes Cyclone Technology designs and research organisation with
(KITTS). supplies software solutions to enable :

A series oflsuccessful refselarch During the development of its netPrefect market-leading network

outcomes led to success _u software, Cyclone sought to ensure the :

product launch and ongoing : il i o ool Erowder. The Facultx of
collaborative relationship. computer networks when offered Technology, Innovation

Resulting Cyclone netPrefect as a comprehensive network

and Development is highly

software becomes integral part management tool, both for businesses

of Birmingham City University's ana mgepenaenf Service proviaers. respected in advanced

Computer Network Design and
Management degree modules.

computer networking

To meet the need for ‘extreme’
product testing, Cyclone sought netPrefect and help to

Cisco Systems' experience.
Birmingham City University's white-paper also shows
ol P PPN BT P T o - P = = ii -
Cisco super-centre academy offered
Cyclone a research organisation with
elevant in-depth expertise in managing

leading-edge computer networks.

Cyclone asked the University's

software’s resilience in withstanding
the most extreme stress to which any
customer might subject it. The success
of this initial research led to turther
practical research into technologically-
advanced methods by which to market
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———————————————————— \, c |0ne Technology's netPrefect
to carry out Knowledge, Innovation, product was successfully launched,
Technology Transfer Schemes (KITTS) - despite tough market conditions in
e e e R b period of recession.
Craig Wilson, with a first class degree « An innovative portable USB
in Computer Networks and Security, marketing tool was created and
lcomed by potential customers,

enabling them to test the software
in their own time, on their own

%nﬁal information and data,
y ' following a demonstration by Cyclone

Information and Communications
Technology, tackled parallel

Using leading-edge Cisco equipment, technologists.

S e e e belibaideilalan ding Visual approach
of Technology, Innovation and to mapping complex computer
Development, the pair worked closely networks has been devised as an
with Cxc[one's Dr Jeremx Stone, to iﬂlilﬂii ia H‘iiﬁi‘ifﬁii software. It will

uild a large network which was then offer computer network managers

put under netPrefect’'s management. a highly-advanced troubleshooting
Subjected to up to 40,000 challenging resource when marketed.

C e Collaboration has enabled netPrefect

the most extreme possible disruption. T ] T ey e B BT e
Resulting observations under the

the Network Design and Management
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Birmingham City
University's Course Director
for Computer Network
Design and Management,
Ron Austin says:

“Graduates Craig and Jacob
did a fine job whilst gaining
real-world experience of

network managemeng,,mmooooo

giving Cyclone's

adjustments that then enabled

: : : University's courses in computer
netPrefect to be refined in readiness

networks and ICT systems.

extra dimension. We use
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Having achieved a successful result Whitepaper' has been jointly produced
from the initial research, Craig Wilson by Cyclone and the University,

aimed at creating technical marketing and independent managed service
tools for netPrefect. This initially providers understanding of computer
netPrefect program on a USB stick effective network management.

that could be left with customers to
subsequent to a Cyclone demonstration.
The final research task involved
developing a means of creating a visual
network map, with all components
identified, to help system managers
troubleshoot the source and knock-on
e e O propterr . ddded dCe
of netPrefect will enable network
managers to direct an engineer’s

build and maintain a

whilst understanding how
the intricacies of netvmrk
design can affect

performance.”
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e
type of business support service
available from Birmingham City
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If you would like to receive further
details about our extensive range of
studies which have benefitted many
other businesses please email:

[

Birmingham City University, Marketing and Communications Department, City North Campus, Perry Barr, Birmingham, B42 2TA




